RHA Probe for Nimsoft
Scope 
This document provides general information about RHA probe for Nimsoft, elaborates installation, configuration and troubleshooting procedures.
Brief overview 
The RHA probe for Nimsoft (the probe hereinafter) is a software module that gets installed and runs within Nimsoft monitoring infrastructure. The probe is implemented using .Net programming language and acts as a SOAP client for RHA Control Service (CS). The main task of RHA probe is to poll RHA CS for critical events and report them into Nimsoft allowing administrators to detect RHA related issues and take actions accordingly.
Below is the top level architecture diagram showing relationships b/w probe, RHA and Nimsoft infrastructure:
[image: ]
The above diagram highlights the following:
· RHA engines are being managed by RHA CS. RHA engines send events to CS. CS acts as a repository of RHA events and exposes them via SOAP interface. 
· The probe acts as a SOAP client (communicates with CS over HTTP(S) using SOAP), polls CS for new critical events and reports them into Nimsoft in form of alarms.
· One probe may monitor only one CS (1:1 relationship) 
· While probe may be installed anywhere  we recommend installing it on CS host 
Installing probe 

RHA probe will be distributed via Nimsoft web site and on the RHA installation media in form of a zip archive. 
Getting probe package 
To install RHA probe from Nimsoft site start Nimsoft Infrastructure manager GUI, on left hand side panel (see screenshot below)  expand “Archive”  section , select your Nimsoft hub and click on Application item. Then select and do right click on  rha_probe web package and select Download package menu:
[image: ]
Also instead of downloading web package user can import RHA probe from the local file system by selecting “Import” menu on the above screen ( use this method to import beta version which is not published on the web site)
Deploying RHA probe package
After obtaining probe package user has to deploy package on machine running RHA CS service:  using Infrastructure manager UI select downloaded/imported rha probe package and drag it onto the Nimsoft robot running on RHA CS server:


The above actions will pop up a deployment progress dialog. After deployment is finished user can check the status of newly deployed probe by selecting robot and clicking on Application section – the right side panel will show the status of the RHA probe as depicted below:
[image: ]
After deploying the probe user should configure major probe’s parameters which include RHA CS credentials/settings and type of events to be reported (see next section)
Configuring probe 

To configure deployed RHA probe user has to double click on the probe in Infrastructure Manager UI and custom probe configuration UI will be displayed (see screenshot below). 
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After reconfiguring/changing parameters probe has to be deactivated and activated again (probe can be activated/deactivated via context menu when clicking on the deployed probe)
Parameters description
	Parameter  Name
	Description

	Host Name
	IP address or DNS name of the RHA CS server.(default is 127.0.0.1)

	User name 
	RHA CS administrative user

	Password
	RHA CS administrative password

	Port
	RHA CS port (default is 8088)

	Protocol 
	RHA CS can serve requests via HTTP or HHTPs (user has to verify what protocol was selected during RHA CS installation)

	Poll Time
	This parameter regulates how often probe checks for new events from RHA CS 

	Event types
	All events originating from RHA CS have severities. User may select what severities to report 

	Include filter
	Only messages with IDs specified in the filter will be reported by the probe

	Exclude filter
	Messages with IDs specified in the filter will not be reported by the probe.



Troubleshooting 
TBD by DEV team 
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