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KNOWN ISSUES

######################################################################

* If you copy Update Packages from Dell OpenManage Server Update Utility

  (SUU) to a pathname that contains spaces, the Update Packages may fail.

  To resolve this issue, remove the spaces from the pathname and rerun

  the update. (143985)
* If you install Dell OpenManage software while the RAC firmware 

  update is running, the Update Package or SUU will not upgrade the

  firmware. (144013)
* The PowerVault update procedure requires the RAID controller to 

  be in a known good state. If a problem occurs with the RAID 

  controller during the update procedure, the Update Packages cannot

  communicate with the PowerVault system, inventory its firmware version,

  or perform the update. (138462)

* Do not run PERC update packages if the controller is in use by other

  applications. 

  The firmware upgrade may fail if any of the RAID controllers in the 

  system are performing an I/O background task (that is, consistency

  check, background initialization, rebuild, or reconstruction). Allow

  the background task to complete before attempting to upgrade the 

  firmware. Patrol Read tasks will not affect a firmware upgrade. 

(Make sure we don’t update Perc fw on a system that’s doing a rebuild, reconstruct, background init, or scrub)

* Adaptec PERC firmware update packages may fail to update to version 

  2.8 and 2.7 in certain cases. It may not be possible to flash some 

  ROMB controllers to version 2.8 firmware by using the operating

  system—specific Dell Update Packages. If this issue arises, the 

  only solution is to reflash the ROMB through the bootable floppy

  diskette. 

  NOTE: If this issue is present, you will also be unable to back-

  flash to version 2.7.x using an Adaptec firmware update package

  after you upgrade to version 2.8x using a floppy diskette.
(Make sure all DCs have the PE2650 Perc3/di 2.8 floppy update, just in case the update hoses the system)

* BIOS update requires the BIOS image to be present in a contiguous 

  physical memory in the lower 1MB physical RAM space. If there is 

  not sufficient contiguous physical memory available to fit the BIOS 

  image because of physical memory fragmentation done by the memory 

  manager in the operating system, the Dell Update Package for BIOS 

  update may fail. In this case, BIOS could be updated using a floppy 

  diskette, by running the Dell Update Package after adding more memory,

  or by running the Dell Update Package immediately after a reboot.

* Stop all input/output to the PowerVault 220S/221S before running 

  the PowerVault 220S/221S firmware update package.

* Before performing the update on the PowerVault 220S/221S 

  enclosure, note that the PowerVault 220S/221S firmware update

  packages will stop the Dell OpenManage(TM) Array Manager and the

  Dell OpenManage Server Administrator Storage Management 

  Service applications if they are running. The cancellation prevents 

  these services from sending SCSI commands to the PowerVault 

  220S/221S systems during the firmware update. After the update is

  performed, these services are restored to their original status

  before running the package.

* If the PowerVault 220S/221S firmware update is interrupted before 

  successful completion, it will show the PowerVault 220S/221S 

  Kernel version as a PowerVault 220S/221S Firmware version the 

  next time the PowerVault 220S/221S firmware update package is 

  run.

* When both cluster nodes are in active mode, the PowerVault 

  220S/221S firmware download is not supported and may cause unknown

  effects. The PowerVault 220S/221S firmware update should be run 

  only from the active node of an Active/Passive cluster.

* The remote access controller firmware update uses FTP protocol to 

  perform the update commands. If a firewall is installed in the 

  system, it may cause the firmware update to fail.

* Adaptec firmware update packages may fail if they are run remotely 

  through terminal services.
* If you have a PowerEdge server with 4GB of system memory installed 

  and attempt to update the BIOS, the system might hang on the BIOS 

  post screen[mlb]. The system must be manually rebooted. Note that

  the BIOS will not be upgraded. To perform the BIOS update, use the 

  diskette flash method or temporarily remove or add some memory.
(Make sure DCs have floppy updates for BIOS A20)

* Dell Update Packages for the DRAC III, ERA, ERA/O, and DRAC III/XT

  remote access controller devices require the following services to

  successfully inventory and update:

    Telephony

    Remote Access Connection Manager

  The message, "Inventory Collection Failed", will be displayed and the

  update package will exit if these services are not running.

* The IPMI driver of the Hardware Management component of Windows Server

  2003 R2 is not supported by BMC, BP and ESM Dell Update Packages. If

  this component is installed, uninstall the component before executing

  the Dell Update Package.

  If the Intel "IMB Driver" device is installed, uninstall that device

  from the Device Manager before executing the Dell Update Package.
To create the BIOS floppy disks, use the following links.

2650 - Look for ‘Floppy’ on the page, download and follow the instructions to make the disks.

http://support.dell.com/support/downloads/format.aspx?c=us&cs=04&l=en&s=bsd&SystemID=PWE_FOS_XEO_2650&os=WNET&osl=en&deviceid=159&typecnt=1&releaseid=R87805&vercnt=12
2850 – Look for ‘Floppy’ on the page, download and follow the instructions to make the disks.

http://support.dell.com/support/downloads/format.aspx?c=us&cs=04&l=en&s=bsd&SystemID=PWE_PNT_P3C_2850&os=WNET&osl=en&deviceid=159&typecnt=1&releaseid=R109032&vercnt=4
