Introduction

The objectives of this course are to make you familiar with debugging tools and techniques to aid in troubleshooting issues with IIS. This course will include a review of common IIS archetechure pieces, an overview and open discussion of debugging and related tools, and a thorough hands on section of labs and scenarios.

At the end of this course the student should be able to:

· Identify major components of IIS and how they relate to customer issues.

· Describe and use debug and related tools to troubleshoot issues.

