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1. Go to the OpenVPN downloads page: 
https://openvpn.net/index.php/open-source/downloads.html  

Click the link to download the installer based on your version of Windows. 

2. Run the OpenVPN installer you just downloaded (right click > run as administrator). 

3. Follow the wizard prompts accordingly. 

 

 

 

NOTE: Keep the default options selected 
 

https://openvpn.net/index.php/open-source/downloads.html
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NOTE: Use the default path 

4. After installation of the VPN client, extract the OpenVPN configuration file (.ovpn file) to the following folder: 
“C:\Program Files\Openvpn\config\” 

This configuration file should have been included in the zip file attached to the same ticket you received your 
setup letter. 

5. To launch OpenVPN you must right-click the icon and choose 'Run as administrator'. This is required as the VPN 
client must add routes to your workstation when connecting to a VPN endpoint. 
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6. To start a VPN connection, right click on the icon located in the bottom right hand corner of the system 
tray, then click the ‘Connect’ option.  

 

 

 

7. To authenticate, input the following for the username and password fields. 

- Username: Your Datapipe Auth username (email). 

- Password: Your Datapipe Auth PIN+Token value, in that order. 


