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Datapipe Auth Two-Factor Authentication — VPN Client Configuration

Any VPN client that supports RADIUS should work with Datapipe Auth. This document shows how to configure
the Cisco VPN client, which is the officially supported VPN client for Datapipe Auth.

1. Configuring the VPN client
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From the Connection Entries menu, choose New...
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Fill in the information as the illustration shows. This information was provided to the Customer Admin in the

service setup letter.
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2. Using the connection to connect to your resource at Datapipe

& VPN Client | User Authentication for "Example Connection ... @

The server has requested the following information to complete the user
authentication.

tfien]sy Usemame: |YuurErnaiI.P-ddress

s Passward: |‘*“"“"“"““'|

QK Cancel

Your Datapipe Auth username,
which is your email address

PIN + Token, in that order. Your PIN + Token is your
One Time Password

Example: 1436897636

PI Token Value

Launch your newly configured connection and the above prompt will be presented. Enter your
Datapipe Auth username and One Time Password and click OK.
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